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Welcome to the newsletter on
outcomes assessment. The
newsletter is published once
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CASO - The Committee on Assessment of Student Outcomes

Did You Know
RIC’s Office of Institutional
Research & Planning keeps
data on all aspects of the
college (enrollments, courses,
faculty, etc,), and much of
this information can be
broken down by program/
department to support
assessment.
By: Christopher Hourigan,
Director - Institutional
Research and Planning,
chourigan@ric.edu
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Focus on Departments: First Year Writing
Past assessment efforts.

effort to improve it.

The First Year Writing
(FYW) Program piloted an
assessment plan in spring
of 2010, and conducted
assessment every semester (fall/spring) through
spring of 2012. Using a
holistic scoring method,
sample student packets
were collected from two
(randomly selected) students in each section of
WRTG 100. Each packet
was coded and identifying
information was redacted;
readers from the English
Department’s Composition
Committee, along with a
few additional readers,
scored the packets. Committee members regularly
revisited this process in an

Actions based on assessment results.
Because all but one course
offering (ENGL 010, Basic
Writing) in the FYW Program are General Education courses, changes to
the Gen Ed requirements
profoundly impact the assessment of the FYW Program. FYW is deeply invested in the new Gen Ed
Outcomes, particularly
since FYW is mandated to
address at least four Outcomes (likely more). Thus,
two members of the Composition Committee served
on COGE’s Written Communication Outcome assessment committee.

Future assessment plans.
FYW programmatic assessment is suspended until
COGE’s assessment plans
are in place for FYS and
FYW; at that point, the
Composition Committee
will revisit assessment and
consider options that will
complement COGE’s assessment work. The Director of Writing anticipates
forming a task force in the
2013-2014 academic year
for just such a purpose.
By: Becky L. Caouette,
Ph.D., Asst. Professor of
English and Director of
Writing, bcaouette@ric.edu

External View of RIC
As the Office of Higher
Education Graduate Assistant in Assessment for the
last two years, I have had
the unique opportunity to
work with the three state
college assessment coordinators. My roles have
been to help facilitate assessment work by meeting
individual schools’ needs
as well as to serve as a
liaison to foster collaborative efforts across the
state system. It has been
an invaluable experience
both professionally and
personally to work with Pat

Thomas and now with
Shani Carter in RIC’s office
of assessment. Something
that stands out at RIC is
the campus-wide culture
and climate of assessment
that was evident not only
at the recent Colloquium,
but is also reflected in
many of the program assessment reports and supplementary information
provided by program faculty. So much of the assessment work here is
evolving in meaningful
ways that have and will
impact student success.

Most programs at RIC assess their outcomes on a
one or two-year assessment cycle which means
that it is quite possible to
use assessment results
from a cohort of students,
evaluate them and make
positive changes that
could actually affect that
same cohort. The assessment work I have seen at
RIC is very impressive!
By: Chandra Benevento,
URI Graduate Research
Assistant, Rhode Island’s
Office of Higher Education

Focus on Careers
Linking Outcomes
Assessment to Careers.
http://www.bls.gov/ooh/
During the summer,
departments will begin to
receive comparisons of their
learning outcomes with
occupational requirements,
as shown in The
Occupational Outlook
Handbook (OOH),
published by the U.S.
Department of Labor,
Bureau of Labor Statistics.
The OOH can be used to
benchmark learning
outcomes for academic
programs.

Upcoming Conferences
There are many conferences offered throughout the year on outcomes assessment, many of which are held in New England. Funding to attend is often available via the office of the VPAA. Send email to Shani Carter at scarter@ric.edu or at
assessment@ric.edu for information.
AAC&U—Association of American Colleges and Universities.
GLOBAL LEARNING IN COLLEGE: Asking Big Questions, Engaging Urgent Challenges.
October 3–5, 2013, Providence, Rhode Island, www.aacu.org
AACSB—The Association to Advance Collegiate Schools of Business
Assessment Seminar
June 11–12 2013, Tampa, Florida, www.aacsb.edu
AERA—American Educational Research Association
Annual Meeting
April 27-May 1, San Francisco, California, www.aera.net
Alverno College
Connecting Student Learning Outcomes to Teaching, Assessment, Curriculum
June 10-14, 2013, Milwaukee WI, www.alverno.edu
Association for the Assessment of Learning in Higher Education
The Practice of Assessment
June 3-5, 2013, Lexington, KY, http://aalhe.org
Association for Institutional Research
AIR Annual Forum
May 18-22, 2013, Long Beach, CA, http://forum.airweb.org/2013/
Council of Chief State School Officers
National Conference on Student Assessment
June 19 - 22, 2013, National Harbor, Maryland, www.ccsso.org
Indiana University, Purdue University, Indianapolis
Assessment Institute
October 28-29, 2013, Indianapolis, Indiana, www.planning.iupui.edu/institute
International Educational Technology Conference
2013 IET Conference
May 13-15, 2013, Kuala Lumpur, Malaysia, www.iet-c.net
National Institute for Testing and Evaluation, International Association for Education Assessment
Educational Assessment 2.0: Technology in Educational Assessment
October 20-25, 2013, Tel Aviv, Israel, http://iaea-2013.com/
NEEAN—New England Educational Assessment Network
Summer Institute
June 6 & 7, 2013, Keene State College, Keene, NH, www.neean.org
Ohio State University
Student Affairs Assessment & Research Conference
June 14, 2013, Columbus, OH, http://cssl.osu.edu/
Tk20
Connecting the Dots: Creating an Assessment Narrative
June 11-13, 2013, Austin, Texas, www.tk20.com
Washington State Board for Community and Technical Colleges
Assessment Teaching and Learning Conference
May 1-3, 2013, Spokane, WA, www.sbctc.ctc.edu

