
Rhode Island College General Education Collaborative Work Rubric 
 
Collaborative Work: Students will learn to interact appropriately as part of a team to design and implement a strategy, to achieve a team goal, and to evaluate the process 
 

Problem solving 
 

Makes a clear effort to find and 
share solutions to problems. 
 

Rarely seeks solutions to 
problems but helps to improve 
those found by others. 
 

Accepts solutions found by 
others without changing them. Is 
willing to try suggested 
solutions to problems. 
 

Demonstrates little effort to find, 
share, or try solutions to 
problems. Leaves all work to 
others. 
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Group Teamwork 
 
 

Contributes a lot of effort, and 
encourages the efforts of others in 
the group. 
 

Demonstrates consistent effort 
toward the group project and 
does what is required. 

Sometimes demonstrates effort 
toward the group project and 
does what is required. 
 

Demonstrates inadequate effort 
toward the group project and/or 
assigned tasks are incomplete. 

 

Always a good team player. 
 

Usually a good team player. 
 

Sometimes is a good team 
player. 
 

Rarely a good team player. 
 

 

Dependability Always follows through on 
assigned tasks , does not depend 
on others to do the work, 
responsibility for tasks is shared 
evenly 
 

Usually follows through on 
assigned tasks. 
 

Sometimes follows through on 
assigned tasks. Sometimes 
depends on others to do the 
work. 
 

Seldom or never follows 
through on assigned tasks. 
Depends on others to do the 
work. 
 

 

Consistently punctual for group 
meetings  
 

Usually punctual for group 
meetings 

Sometimes punctual for group 
meetings  

Rarely punctual for group 
meetings 

 

Turns in all work on time. 
Makes it possible for the group 
to meet all deadlines. 
 

Turns in most work on time. 
Makes it possible for the group 
to meet most deadlines. 
 

Turns in some work on time. 
Sometimes causes the group to 
change deadlines. 
 

Rarely turns work in on time. 
Routinely causes group to 
change deadlines. 

 

Always brings needed materials 
to class/meetings  
 

Usually brings needed materials 
to class/meetings  

Sometimes brings needed 
materials to class/meetings  

Rarely brings needed materials 
to class/meetings  

 

Commitment to Task Always focused on the task and 
what needs to be done.   
 

Usually focused on the task and 
what needs to be done.   

Sometimes focuses on the task 
and what needs to be done.   

Rarely focused on the task and 
what needs to be done.   

 

Is always self-directed and 
reliable. Willing to do what it 
takes to get the job done 
 

Is usually self-directed and 
reliable. Can count on this 
person to get the job done 
 

Is sometimes self-directed and 
reliable. Must be prodded and 
reminded to keep on task. 
 

Is rarely self-directed and 
reliable. Lets others do the work. 
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Communication 
 

Respectfully listens, interacts, 
discusses and poses questions to 
all members of the team during 
discussions and helps direct the 
group in reaching consensus. 
 

Respectfully listens, interacts, 
discusses and poses questions to 
others during discussions. 
 

Has some difficulty respectfully 
listening and discussing, and 
tends to dominate discussions. 
 

Has great difficulty listening, 
argues with teammates, and is 
unwilling to consider other 
opinions. Impedes group from 
reaching consensus. 
 

 

Always listens to, shares with, 
and supports the efforts of 
others.  Provided effective 
feedback to other members.  
Relays a great deal of 
information – all relates to the 
topic. 

Usually listens to, shares with, 
and supports the efforts of 
others.  Sometimes talks too 
much.  Provided some effective 
feedback to others.  Relays some 
basic information – most relates 
to the topic. 

Often listens to, shares with, and 
supports the efforts of others.    
Usually does most of the talking 
– rarely listens to others.  
Provided little feedback to 
others.  Relays very little 
information – some relates to the 
topic. 
 

Rarely listens to, shares with, or 
supports the efforts of others.  Is 
always talking and never listens 
to others.  Provided no feedback 
to others.    Does not relay any 
information to teammates. 

 

Always shares helpful ideas 
during discussions. 
 

Often shares helpful ideas 
during discussions.  

Sometimes shares helpful ideas 
during discussions.  

Rarely shares helpful ideas 
during discussions.  

 

Always listens to and supports 
the efforts of others. Tries to 
keep the group working well 
together.   
 

Usually listens to and supports 
the efforts of others.   

Sometimes listens to and 
supports the efforts of others.  

Rarely listens to and supports 
the efforts of others.  

 

Situation monitoring/ 
conflict resolution 
 

Routinely monitors the 
effectiveness of the group, and 
makes suggestions to make it 
more effective. 
 

Routinely monitors the 
effectiveness of the group and 
works to make the group more 
effective. 
 

Occasionally monitors the 
effectiveness of the group and 
works to make the group more 
effective. 
 

Rarely monitors the 
effectiveness of the group and 
rarely works to make it more 
effective. 
 

 

Addresses destructive conflict 
directly and constructively, 
helping to manage/resolve it in a 
way that strengthens overall 
team cohesiveness and future 
effectiveness. 
 

Identifies and acknowledges 
conflict and stays engaged in it, 
trying to help resolve conflict. 

Redirects focus toward common 
ground or task at hand (away 
from conflict), avoids conflict 
resolution. 

Passively accepts alternative 
viewpoints/ ideas/opinions just 
to make peace. 
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