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7ÈÁÔȭÓ .Å× ÉÎ "Âω 
By Dick Evans 

RIC is making the move to Bb9 over the next year and it will be worthwhile to do so. Although BB9 is 

designed to work a bit differently than WebCT, the benefits of this new online learning system definitely 

outweigh the effort one may need to put in to cross over. 

Bb9 has a migration tool which will take a WebCT course and get the material over to Bb9 with minimal 

effort. However, as the course setup in Bb9 is different than WebCT, the screens will look different once 

the course has migrated. 

For example here is a screen print of my WebCT homepage and on the next page one created from the 

migration tool for Bb9: 

 

The WebCT Homepage 
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The Migrated Page 

Same material, one long column of times, lost images from WebCT 

 

As you can see, the look and feel of Bb9 is very different from WebCT. It is not designed to look like or 

work the same. And the way the students interact is much different.  

Because the old courses may not work quite as well in Bb9 when migrated over, a better approach is to 

build the course from scratch using the materials from WebCT. By doing so, we remove a layer of 

learning for both the student and the instructor.  
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Building  a Course in Bb9 vs. WebCT 

In WebCT the course was built as individual modules such as: 

o Assignments 

o Quizzes 

o Content 

 

The student would go to the assignment page to locate the work to be done for week 1. Then they 

would head over to quizzes to find the quiz for week 1. Next they might go to a content page to read 

supporting material for week 1. Perhaps there was another place to find the lecture notes or a slide deck 

for week 1. In short, organization was by type of content. 

 

 
 

In Bb9, a content module allows the course to be organized around the chapter or week. All material 

having to do with week 1 would be located in the same place. When the class is on week 1, they will see 

the lecture notes, supporting materials, assignments, quizzes, etc. 

 

The above screen shot shows the Course Work page. It is like the Homepage in WebCT and has links to 

other areas within the course. 
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Clicking on Week 1 in Course Work opens the Week 1 page giving the student access to all material 

needed for week 1. In this sample they have access to a pdf of the introduction lecture, an assignment 

called About Me, and a Quiz for week 1. 

 

Scott Badger has created a RIC Basic Template for Bb9. It is similar to the starting template for WebCT 

with pre-done items in the Course Menu. This book outlines building a new course using that template 

and then explains how to build your course by modifying the course created using the template. 

The above Bb9 screen shots were taken from a sample course using that template. 
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Building  a Course 
By Dick Evans 

The first step in building a course is requesting it with the course number and name from USS. An empty 

course will be built for you. Once that has been accomplished, you may continue with these instructions. 

You will need a copy of the Basic Course Template (RICBb9.ZIP) which can be downloaded from the 

faculty toolbox. Save a copy on your desktop for use in these instructions. 

 

With an active Internet connection, sign on to your Blackboard 9 (Bb9) account at 

http://blackboard.ric.edu.  The resulting screen should look something like the following: 

 

Under My Courses, locate the empty course that was created for you and then double-click the link to 

open your Home Page. 

http://blackboard.ric.edu/
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On the left side find the Course Menu built into the empty course. On the right side is the page the 

menu is pointing to. This page is for the student to use to organize and to see things like 

Announcements posted by the instructor, assignment that are due, and much more. Browse the page to 

see all the pre-made features. 

 

Above the Home Page information, on the right, locate the Edit Mode switch. It is a toggle, so click the 

word OFF (or ON) will change the mode. OFF is the student view and ON is the instructor view. The 

student view is much better than in WebCTτyou get to see what they see. With edit ON the course can 

be modified. This is the mode needed to upload and install the RIC Course Template. 

Click OFF to turn ON the Edit Mode. 

 

Notice the change between OFF and ON. 
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In WebCT, the Home tŀƎŜ ǿŀǎ ǘƘŜ άƳŜƴǳέ ǇŀƎŜ ŦƻǊ ȅƻǳǊ ŎƻǳǊǎŜΦ Lǘ ŎƻƴǘŀƛƴŜŘ L/hb{ or images for each 

of the tools you included for your students. With Bb9, the Home page is customizable by the student 

and lets them know about new postings from the instructor much like the icons on the WebCT signon 

screen telling the student if they have email, new assignments, new quizzes, etc. 

Lƴ .ōфΣ ǘƘŜ ŎƻǳǊǎŜ ƳŜƴǳ ǿƛƭƭ ōŜ ǘƘŜ άƳŜƴǳέ ǇƻƛƴǘƛƴƎ ǘƻ ǘƘŜ ƛƴŎƭǳŘŜŘ tools for your course. 

 

Under the Course Menu, there is a Course Management area that it used to customize the course. 

 

Mouse over Packages and Utilities and click to open it, and then click Import Package/View 
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Click Import Package 

 

Scroll down the page to item 2 

 

Browse to locate the RICBb9.ZIP file previously saved on your desktop. 

 

Under item 3, check the boxes for those items you want included in your course from the backup file. If 

the checked item is not in the backup file, it will not be added to the course. I suggest checking all boxes. 
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Then, under item 4, click Submit 

 

Success! You may have to wait a few minutes for the import to complete. Press F5 to refresh (this 

returns you to the Home Page). It is complete when the new items are added to the course menu. 

 

Notice there are two (2) Home Page links. All the menu items above the second one must be deleted as 

they are not part of the template. 
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To the right of the first Home Page, click the chevron to open the drop down list of options. Click 

Delete. 

 

Confirm your selection by clicking OK 

Repeat to remove the items down to but not including the remaining Home Page. They are: 

 Information 

 Content 

 Discussions 

 Groups 

 Tools 

 Help 



15 
 

 

When all the items have been removed, you have successfully installed the RIC basic template and are 

ready to begin building your course by modifying or removing items from the course menu. 
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Understanding the New Course Menu  
By Dick Evans 

The following assumes you have downloaded and imported the RIC Basic Template to your new course 

on Bb9 and have removed ǘƘŜ ǳƴƴŜŎŜǎǎŀǊȅ ƳŜƴǳ ƛǘŜƳǎ ŘŜǎŎǊƛōŜŘ ƛƴ ǘƘŜ ǿƘƛǘŜ ǇŀǇŜǊ ά.ǳƛƭŘƛƴƎ a 

/ƻǳǊǎŜέΦ LŦ ǎƻΣ ǘƘŜ ŎƻǳǊǎŜ ƳŜƴǳ ǎƘƻǳƭŘ ƭƻƻƪ ƭƛƪŜ ǘƘŜ ŦƻƭƭƻǿƛƴƎΥ 

 

This paper describes each of the menu items built into the basic course menu. This menu is not set in 

ǎǘƻƴŜΦ LǘŜƳǎ Ƴŀȅ ōŜ ŘŜƭŜǘŜŘ ŀƴŘ ŀŘŘƛǘƛƻƴŀƭ ƛǘŜƳǎ ŀŘŘŜŘ ǘƻ ƳŜŜǘ ȅƻǳǊ ŎƻǳǊǎŜΩǎ ǊŜǉǳƛrements. The 

template was created to give a starting point. 

 

 

The button to the left of the item name allows the item to be repositioned by dragging it up and down. 

When clicked, the down chevron to the right of the item drops down a menu, which is used to Rename 

the item (Link), Hide it so the student does not have access to it, or delete it from the course. (Note: If 

you delete an item, you can add it back later. However you will not have any data that may have been 

associated with the original link.) 
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Chevron 

The Course Menu is divided into three sections. The first accesses course tools used on a regular basis by 

the student. The second (Under the word Collaboration) contains tools to collaborate professor to 

student and student to student. The last section contains help at various levelsτRIC and Blackboard. 

The Tools item at the bottom is for instructor use only and is hidden in student view. 

Home Page  

Lƴ ²Ŝō/¢ ǘƘƛǎ ǿŀǎ ǘƘŜ άƳŜƴǳέ ŦƻǊ ǎǘǳŘŜƴǘǎ ǘƻ ŀŎŎŜǎǎ ǾŀǊƛƻǳǎ ǎŜŎǘƛƻƴǎ of your course. There was a 

button for Assignments, one for Email, another for Quizzes, and so forth. In Bb9 the course menu (on 

the left side of every window) provides the links that the WebCT Home Page provided. 

In Bb9, the Home Page is customizable by you and the student. It is the page that displays first when the 

student logs on to your course. On it they immediately view any announcements posted by you, 

assignments that are due, a calendar, and more. 

 

By grabbing the title bar of any items on the page, the item can be dragged to another position on the 

page. 

Announcements  

 

Allows announcements to be added that display on the student home page 
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My Grades 

 

This cannot be accessed by the instructor. It contains the grade book for the student. When the 

instructor attempts to access it, the above error occurs. Just click on another course menu to get out of 

the error. 

Course Email 

 

Course Email allows email to be sent to individual students, all students, or all students in a group. This 

is similar to the Mail function in WebCT. 

My Course Work  

 

The My Course Work selection opens a content page which allows access to additional course data. This 

is like the Home Page in WebCT. In this case there is a link to the Syllabus for the course and to view 

Student Pictures.  
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The folder link to Week 1 opens a page where all documents, links, and quizzes are kept for Week 1. 

Discussions 

 

Similar to the discussions in WebCT, this links gives access to creating and using a Discussion Board. 

Chat 
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Similar to the chat capability in WebCT, this template has the chat rooms set up to be like WebCT 

Calendar 

 

Similar to the calendar in WebCT. However, when an assignment or test is scheduled, the dates are 

added to the calendar by Bb9. You may also add entries on your own. 

Course Blog 

 

Allows students to share their thoughts using a blog self contained within the course on Bb9. 
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Groups 

 

Similar to groups in WebCT, Bb9 allows them to be automatically generated, generated by the 

instructor, or having the students add into a group. 

Student  Toolbox  

 

Accesses the RIC Student Toolbox where a wealth of reference material is available to the student. 

Blackboard Help  

 

Access to many helpful papers and links about Bb9 
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Tools 

 

Used by the instructor to add Bb9 tools to the course. The above only shows four of many tools 

available. 
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Announcements  
By Dick Evans 

This paper describes working with announcements placed on the course. Announcements are displayed 

on the student Home Page in the Announcement block. 

Adding a new Announcement  

 

 

Make sure Edit Mode is ON 

 

On the Course Menu, click Announcements, then on the Announcements page click Create 

Announcement. 

 

Enter a Subject line for the announcement, and then include the text or links to other files using the 

WYSIWYG area. 
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Inserting  Text  

 

 

Click in the white area and type. This editor works much like Word with buttons and pull downs for the 

typical tools you need to type a document. 

Inserting  a Link  

 

 

Type the line you want to have linked, then select ƛǘ ŀƴŘ ŎƭƛŎƪ ǘƘŜ άǿƻǊƭŘέ ƻƴ ǘƘŜ ǘƻƻƭōŀǊ 

 

Complete the Insert Link form, and then click Submit 
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The link is active. 

 

Click the Permanent radio button if this announcement is to always be displayed. 

Leave it as Date Restricted to set a display after date/time and/or a display until date/time. 

The Override checkbox forces an email to be sent to all students, even if they have turned off that 

option. 

 

Should you have a document in Bb9 that you wish this announcement to like to (perhaps an assignment 

already uploaded to Bb9), you can browse to it here. You cannot browse to a local file on your computer 

or link outside of Bb9 to a location such as the FDR. 

Should you need them to link outside of Bb9, insert that link in the first section using the WYSIWYG 

editor. 
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Click Submit 

 

The green message indicates a successful insertion. 

 

The announcement shows on the studentΩǎ IƻƳŜ Page under My Announcements. 

  


